
Charles Triolo
2234 Riverbluff Pkwy.

Sarasota, Fl3423t
November 6,2014

Wentzel's Heating and Air Conditioning
PO Box 21-893

Sa rasota Florida, 3427 6-4893

Dear Mr. Wentzel,

I just want to thank you for an outstanding installation of a Bryant AC in my home.

We had pretty much decided to use you based upon your outstanding reputation
within our community.

Your salesman was wonderful. He came prepared with the data necessary to
determine the unit size. He checked the home and the existing unit to determine
our needs. fle enlightened us as to what options we had and there was no
pressure to pelect one option over the other.

We agreed dn a date for installation and your workmen arrived on time. They

were appropriately dressed and courteours. They worked hard and skillfully.
Before they left they made sure I knew the system and they checked to make sure

everything Was working properly.

I have had a few dealings with your office staff and they appear to be well trained
and pleasanlt to deal with.

I look forward to a long ternrl relationship with your company.


